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COMMERCIAL AND INDUSTRIAL ROOF MANAGEMENT

OUR COMPANY OUR MISSION OUR QUALIFICATIONS
For years Whitco Roofing has been To provide quality, budget- Our teams' have experience installing and
providing top rate roofing and based commercial and maintaining a wide variety of roofing systems
waterproofing services in the industrial roofing, and and we are approved by the major roofing
Southeast United States. Property waterproofing in the Southeast = material manufacturers. Because we work with
managers, business owners, facility  United States. different systems and have applied them to a
managers, investors, and others have To work with clients' ideas variety of roofs, you can be assured you’re not
benefited from Whitco Roofing's from the ground up, to getting a one-size-fits-all recommendation. We
unique building envelope concept. develop a long term are a licensed, insured and bonded member of
relationship with consultation, the National Roofing Contractors Association
preventive maintenance, and the Georgia Roofing and Sheet Metal
repair and installation. Contractor’s Association.
ROOF SYSTEMS WE WORK WITH

Built-up (Coal Tar Pitch, Asphalt) PREVENTIVE MAINTENANCE

“ : Single-ply (TPO, PVC, EPDM)
SERVICES Modified Bitumen The roof comprises only five to ten percent of

Metal Roof Assemblies a building’s capital costs, but it protects one
Roof Repair SPF (Sprayed Polyurethane Foam) nundred percent of the building and it's
Roof Restoration Roof Coatings (Acrylic, Urethane) contents. This inside out perspective is why we
Roof Replacement Restoration Systems put so much emphasis on helping you maintain
Building Envelope Waterproofing Shingles your roof assets and preventing leaks before
Preventive Maintenance Programs  Spanish Tile they start.
Remedial and Emergency Repairs Slate
Infrared Thermography Implementing a regular, periodic roof
Energy Cost Savings Analysis maintenance program is critical to validating

the warranty, prolonging the life, and avoiding
WHO WE WORK WITH

failure of a commercial roof. At Whitco Roofing
W our roof management programs are designed

Mx | YKK ) SUNTIIUST g5f iy [0 2allow for the longest useful life from your

sl st frod installed roof system.

Jarriott. MWV WESTI N’ (D G E QO  Ourprograms provide experience with all

HOTELS & RESORTS | IEADWESTVAGO HOTELS & RESORTS sanryaiicas - major manufacturer's warranties and the best
service possible through our professional

HATERSTATES, é% SYSCO. = Flowersloods  roof technicians and years of roofing
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Access to all of your roofs in the palm of your hand.

Whitco Roofing gives you access to the information on your own terms. Whether
you are in your office, at your home, or in the field, you get to the information
you need.

oites

El Sites gives you access to all your facilities.
Search, filter, sort, map and report on the
data at the push of a button.

Dispatch '
. {: l Dispatch allows you to get the

service you need fast.

IReports |
. ||ﬂ' Reports allows you to compile the

information you need fast with
customizable reports that export to Excel.

John Smith
Distribution Center: TR

I ) Viobile Applications

Whitco has mobile platforms that give users remote access
to the properties they are responsible for.

Works with e
ans2012 @ *==BlackBerry.

the term “Remote Control”. ’ M" 'T c O
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WHITCD Sites Dashboard gets you to the data you need.

ROOFING,

Sites Dashboard

resources you need in real-time.

Email Roof related inquiries
in the system to create a
permanent record of all
corresponded related

to that property.
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Check the properties you are \

Sites: 43
Roof Sections: 12

Sa/Ft: 3,095,000.00
Average Grade: D

Comments

Sites Dashboard gives you quick access to all of you facilities. Whether you are at
your desktop or in the field with a mobile device, the dashboard gets you to the

Mike Kelly

DISPATCH

Map Selected Sites

Name AV

Bala Cynwyd Post Office

Champlin Main Post Office-Area A,B,C,
Fox Valley Mall Processing

General Mall Facility Ft Lauderdale
Loring Station

Melbourne Suntree Branch Post Office
5t. Peters Main Post Office

United States Postal Service

Thursday. April 21, 2011 5:26 PM

Sites Service Dispatch Bid Procurems

Sit

Interested in visiting and map
their locations at the
click of a button.

-4

@ Map

Get to the properties

Search Companies

you need to access with
Search, filter, and sort tools.

Company ¥

Zip: miles

o Property Typ:a Region‘ !’ml
© Properties ANl ¥ [AE] = Print Reports in HTML and PDF formats
* [=] that email from the system.
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Easy to access, easy to navigate roof reports.

The simplicity of Whitco’s Roof y
Management Platform is one of the
many things that makes it so popular
with facility managers. The information
you need in an easy to understand,
easy to access format built around

a user friendly platform.
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Drawings, attachments,
warranties and all other
correspondence related | mecommendatons D

to the facility. sl tagas

“Emargency in the candition summary snabyvis.
T 13 Eh BECION L MBEE WASE! v aterig the

Observations in vibrant large
pictures and fast loading video.

Recommendations driven by quality
supporting information and easy
to understand grading.

sumrary compusitan- Obserstions ™ facommeniatona bt
Condition Summary Y
Membrane: D D
Flashings: D Overall Grade
Condition summary that et Wt

Overall: D

guantifies the condition
and the expected i ]

Comments:
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Deficiencies
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Control of leak dispatch for all your properties.

Service Dispatch Command Center

The Service Dispatch Command Center gives you access to the tools to make things happen
within Whitco’s Platform. Issue and track work orders from dispatch to resolution.

\ Mike Kelly
=y Thursday. Aprl 21, 2011 5:26 PM USPS R

@glsmmﬂ .

Comments Sites Service Dispatch Bid Procurement Budget Matrix Full Screen

DiSpatCh from your Resaurce: (1
deSktOP or mobile device. Site Division: (Al BB prority: (i B status: (a B show Ciosed out? () Date: B B (E\w

ID Priority Location Dispatched Arrival ETA In Progress Resolved Confirmed Invoice
1353 Emerg CLK/HP-1 Old Country 03/21/2011 03/22/2011 03/22/2011 03/22/2011 03/22/2011 03/22/2011
Road - Entire Facility 01:15:33 PM EST 01:00:00 PM EST 10:02:24 AM EST 04:14:02 PM EST 04:16:43 PM EST 04:51:17 PI
1323 Urgent CLK/HP-1 Old Country 03/16/2011 03/18/2011 03/18/2011 03/18/2011 03/18/2011 03/18/2011
Road - Entire Facility 10:55:31 AM EST 11:00:00 AM EST 07:32:18 AM EST 05:09:50 PM EST 05:12:05 PM EST 05:21:11 PI
1277 Emerg CLK/HP-1 DOid Country 03/11/2011 03/11/2011 03/11/2011 03/11/2011 03/11/2011 03/11/2011
Road - Entire Facility 10:38:33 AM EST 02:00:00 PM EST 10:59:32 AM EST 06:20:46 PM EST 06:21:07 PM EST 06:26:21 PI

—J 1266 Sched  CLK/HP-90 Merrick Avenue 03/09/2011 03/14/2011 03/14/2011 03/14/2011 03/14/2011 03/14/2011

_ Package Style Tracking

Dispatched Arrival ETA In Progress Resolved Confirmed
02/04/11 02/04/11 02/04/11 02/086/11 02/06/11
D4:36:49 PM ST 05:00:00 PM CST 04:41:44 PM CST 04 PM CST ! PM CST

Work orders and dispatches are tracked and time stamped
at every step so you know the exact status of your projects.

. Email confirmations of the advancement from stage to
beme stage can be set up for individuals who need to be kept in
the loop on it’s progress. Invoices automatically generate
as the ticket is closed out.

Map out dispatches to understand problem
areas and the impact of severe storms to
allocate resources where they are needed.
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; Priority: Emergency ROOFING, INC
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I e \ Maryland INVOICE
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PROPEATY:
1 Oid Country Road

1 Did Country Road
Carle Place, NY 11514

[/ 8500

a75.00

| SUBTOTAL S470.00

i o DISCOUNT 50.00
PROMOTIONAL $0.00

|2 tubes of caulk TOTAL 5470,00

|3 pasches



Innovative Mobile APP keeps you up to date on leak call progress.

The Service Dispatch App connects certified Whitco technicians to the Whitco Platform and allows the
resolution to be confirmed in real time and audited for compliance with your service standards.

1. Punch In 2. Problem 3. Solution

4. Location

DmEr walling ras

John Dow

Acrival ETA: 02/08/2011 - 08:30 AM

Dispatched Arrival ETA In Progress Resolved Confirmed
02/04/11 02/04/11 02/04/11 02/06/11 02/06/11
04:36:49 PM CST 05:00:00 PM CST 04:41:44 PM CST 04:45:06 PM CST 04:45:40 PM CST

Dispatched by: Whitco Roofing #

ROOFING, INC. e

itco Audit 7. Invoice

1.888.399.2221
/4 www.whitcoroofing.com




Mobile Inspection App allows for remote auditing in real time.

The Whitco App connects inspectors to the office so data collection can be monitored in real time.

3. Observations 4. Composition
_
Estmated sqM —

Roof Expert Audit 8. Request Approval JER7. Recommendations | 6. Grading_|

Standing on narth side, looking
south

1" fiberglass

4 ply BUR

[ o JREE T

A Whitco representative has fecomen. Recommendat... e betesncies  Condition

been notified and your report is

pending final approval. You have com L

1 I
Edit This Section

Add Additional Sections

Comgplete inspection
Repairs can extend the ke a lew
mare years, but would
recommend replacing in a few
years o to overall age, weathering
and UV the penstration has failed

The Whitco Inspect App guides Whitco

Resources through the Inspection Process
in a step by step methodology. Data is
captured in real time and audited by
authorized office personnel. Reports are

generated at the same time the
inspection data is captured and are R D D Fl N B ’ I N B -
completed prior to the Resource coming

down the ladder. Reports are viewable 13. PDF Report Generation
from his mobile device in a PDF format. on Mobile Device.

12. Auditing

Whitco has reviewed the inspection e Final Approval
and determined that the following "
ch are needed for approval:

The data you have collected is
being verified a Whitco
representative to be sure you
will not need to return to

& Whirco
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It appears as if section 2 is asphalt.
Clarify composition.

gather more information.

We need a few more observation
photos on section 1.

Do not leave the site until
approval is complete. If no
response within 10 minutes,
please call:

1.888.399.2221

1.888.399.2221

.888.399.222




